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When you start your
car and press down on the
accelerator, do you know what
happens to make your car











do? Do you pop
open the hood and diagnose
the problem and fix it?
If you are like most of us,
you don’t. You will proabably
have it towed to the auto shop
and the car “expert” will do
the diagnosing. The expert
will tell you something like
“You need new spark plugs,
alternator, struts, etc.,” $1,500
minimum to get your car
back.
He might as well have said
it was your doohickey and
guizwich for all you know.
It is not like you’ll take it
somewhere else for a second
opinion, and they know it.
They are the experts; you
don’t know enough about it,
and they know that, too.
The same thing applies
to your computer and other
information technology.
Do you know how your
computer works? Or more
importantly, do you pop open
the “hood” of your PC when
it gives you the blue screen of
death?
Once again, most of us don’t
or can’t, so we call the PC
“expert” and have it “towed” in
and diagnosed.
The IT expert will tell us
something like, “You need
more RAM, an operating
system patch and one or two
new doohickeys or just replace
it.” $1,500minimum to get
you back on the road.
But there is a difference.
We are dependent on our PCs
—most competitive advan-
tages and the majority of our
business is run by comput-
ers these days. We need to
become familiar with how the
PC works so we can at least
tell the operating system from
the database management
system.
We all need to get computer
literate or we will get taken to
the cleaners all too often when
it breaks.
You don’t think FedEx is
dependent on some expert
from outside the company
to fix its delivery trucks do
you? Of course it isn’t. FedEx
has a fleet of vehicles and has
in-house experts to keep the
company running. It also has
a “fleet” of computers and in-
house experts to keep the IT
running.
It makes sense that you
would pay attention and know
what you are doing in your
core business. Information
systems and the information
technology on which they run
are core to almost every busi-
ness, and we should know how
they work and have at least
some idea of why they are not
working.
Several good websites offer
free training on basic com-
puter literacy, and there is
always a school close by, like
Georgia Southern University,
where introduction to infor-
mation systems and informa-
tion technology courses are
offered.
You want to learn about
information technology
and how it works and why
sometimes it does not work.
You also want to learn about
the information systems that
run on the IT and what makes
them work and why they
sometimes do not work.
The people, processes, poli-
cies and IT all should work
together to make up your
information systems. If you
don’t know how your “car”
works, you’ll always be work-
ing for it instead of the IT
working for you. Get computer
literate so you know how IT
works.
Kevin Lee Elder is an associate
professor of information systems
at Georgia Southern University.
He may be reached by e-mail at
kelder@georgiasouthern.edu.
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We all need to get computer literate or we
will get taken to the cleaners all too often
when it breaks.
‘State of Poverty’ simulation
Hands On Savannah of the
United Way of the Coastal
Empire and Step Up Savannah
are partnering to host a
poverty simulation. The
simulation requires groups
of 35 to 75 people to assume
the roles of families living
in poverty. The goal of each
family is to survive for one
month, which takes place in
four 15-minute “weeks,” while
subsisting at or below the
poverty level.
When: 2-4:30 p.m., June 10
Where: Savannah Civic Center
Cost: Free
Information: The simulation
is open to anyone who wants
to learn what it’s like to live
in poverty in our community.
Registration is required.







first square party is a social
networking event in Chippewa
Square that’s open to
everyone in the community.
A twist on an old-fashioned
neighborhood block party, the
event will showcase downtown
businesses, a history of
Chippewa Square from
Savannah Movie Tours’ Ron
Higgins and entertainment by
Brent Collins. Future parties
will rotate through Savannah’s
other squares.
When: 5-7 p.m., June 11
Where: Chippewa Square in
downtown Savannah
Cost: $5 for SBDA members
and $10 for nonmembers
Information: There will be a
cash bar. Half-price admission
coupons are available at
TheCoastalSource.com.
For information on promoting
your business at the event,




The inaugural meeting for
a new business networking
group for West Chatham and
surrounding communities.
When: 5:30-7 p.m., June 15
Where: Savannah Quarters
Country Club (formerly
Westbrook), 8 Palladian Way,
Pooler
Cost: Free, open to the public
Information: Contact Tiffany
Fluegel at 912-313-2484 or
tfluegelsavannah@gmail.com,






agencies are working to fight
poverty and improve the lives
of low-income individuals and
families, they face an array of
legal, financial and governance
challenges. Community action
leaders from across the nation
will come together to learn
about and tackle these issues
during the 2010 CAPLAW
National Training Conference.
This year’s conference
will feature special tracks
and workshops critical to
nonprofit managers such as
human resources, fiscal and
governance issues, Head Start,
IT and social networking,
contracts and more. The
keynote speaker is Bryan
Stevenson, executive director




Member fees: First registrant






registration: $50 extra fee.
Information: Visit caplaw.org




The conference will feature
workshops, lunch, evening
networking and a one-on-
one consulting segment
that likens itself to business
“speed dating.” Keynote
speaker will be Jewel Daniels,
a local businesswoman and
author of “It Takes Tenacity,
15 Power Moves to Survive
the Wilderness and Weather
the Economic Storm.”











A local, self-organized, one-
day event featuring a suite
of short, carefully prepared
talks, demonstrations and
performances on a wide range
of subjects related to the
theme “Designing Creativity.”
The goal is to foster learning,
inspiration and wonder and
to provoke conversations that
matter.
When: 9 a.m.-5 p.m., June
18; post-conference reception
is
7 p.m., June 18 at Cha Bella,
102 E. Broad St. (free and
open to the public)
Where:Meddin Studios,
2315 Louisville Road







The Georgia Department of
Labor will begin a series of
workshops to help laid-off
Georgia education employees
transition into new careers.
One session is scheduled for
Savannah.




2 W. Bay St.




Learn about an effort to
reduce unnecessary water
waste and how you can take
easy steps to save water at




Group, will speak about The
Rehydrate US Initiative,
which he founded. Linstroth
is a nationally recognized
sustainability consultant and
author.
When: 5:45-7 p.m., June 22
Where: Second floor of Wild
Wing Cafe in City Market
Information: The meetings
are open to the public,
but RSVP by June 18 to
usgbcga.org. The USGBC-
Georgia Savannah Branch
seeks to educate the public
on the long-term benefits
of green building and how
sustainable design can be
integrated or implemented
into one’s life.
If your business or
organization has an event, go
to businessinsavannah.com
and complete the press release
form.
how to submit
networking opportunities
